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To: Our precious dealers

B R

SAMSUNG CTV/ AV — INFORMATION/ SERVICE
B TELEN | R

In order to enhance Samsung support to your company on promoting Samsung TV and AV product,
our installation services have been adjusted. For details, please refer to the following information.
R ESEHEEHEE =R a5 E m, NSRRGSR F %,
sEARSE L TMER.

Installation Schedule of districts & Pre-sale site visit:

BOELEETIER Kk BRI R
Districts other than Ma Wan, Discovery Bay, Tung Chung & Outlying Island: Every Monday to Saturday

Forle (B8 WmEE RRMEEE RN BRI —FN

Discovery Bay iy 52 Tung Chung B3 Outlying Island &
Ma Wan &
Every Saturday Every Thursday / Saturday Every Thursday
ZEIN 2R IVU KN 2R

For Outlying Island, it will be requested at least 3 working days in advance before Thursday.
(If Thursday is Public holiday, installation will be postponed to next week)

AR S LS - 5 2 BAUAT 3 i TIF RHEE 242K

2 RAY R N AR > A RRIEAE 22 T 45 0Y)

Enquiry of delivery status on the day of delivery - 2862 6303 / 3907 1698 Kit Kwan or
9314 2225 Monica Siu

HEE KEHERL - 2862 6303 /3907 1698 Kit Kwan &\, 9314 2225 Monica Siu
Service Hour: 11:00 am — 6:00 pm (Mon to Sat)

PR ERFE: A4 11:00 - 4 6:00 (FEH—FN)

TV & Home Theater System (HTS) Installation Order Arrangement:
ERNREEIH TG -

Installation order request (with customer information and installation type) cut-off time for next working
day as below:

MON ~ FRI: 4:00pm SAT: 12:00noon P.H./ SUN: No Installation Request
GHE MR AR LS RT— 8 TAF R Z DU R R AT R N T
H— ~ T : 4:00 PM 7S H 12:00 EHIH R AR IBRFRRE

For fax request, please fax an installation order form / sales memo to 2862 6317
WIHE FEOR R B L SHi BB | B4R EH E T 2862 6317
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For confirmation of order request, please send whatsapp to 9731 3726
WIFORMEE ek - SR 38 RianE] 9731 3726

Customer enquiry of installation hotline. =T =%) — 3698 4698

Installation Service Hour: ZZSER%RY

11:00am — 7:00pm (EZ2H—2 /%) (MON to SAT)

BEHIH A FERERE No installation on SUN and P.H.

Installation engineers will make the first call before 12 noon to confirm the onsite time with customer.
Attention:  Only for those installation orders which provide before the cut off time in last working day.
L TAZERAE 47 12 B i T et Bl 2 Pty b P2 2Bems ] -

R BEAERT—E TERE R BRI AL 25 -

Installation information: ZFSEUgEF &N :

1. Free basic installation service for 40" or above TV, including smart TV function testing.
40EC DA EEERA B E AL ERT - iSRRI RE A -

2. 32" or below TV installation fee: 32”s(DI T BRZSEE:
Customer will bear the 32” or below TV installation cost and shall pay HK$200 to engineer
when installation completed. Besides, additional charge for district as below :

Tung Chung 55/ Ma Wan & Discovery Bay ‘i 5&/ Outlying Island % &,
HK$150 HK$300

FEPFRIE 327 UL N ERZAEH - BRSO - FERRESL(1$200 HyTés T2 -
NE FEORFAR RS L - R BeE AN - B R 5SFET HK$150 (RUB/IEE) -
2 HK$300 (8 i) &5 LAz -

If customer purchase 32 "or below TV model with 40 or above TV model, and install both TV

together at the same time, customer can enjoy free installation for 32” or below TV. (wavie HK$ 200)
(Both 32 or below & 40” or above TVs should purchase at the same time and show on a same invoice)
W NEIRFIEE = A 327 5LL N R 407 EilL BRI AY5% - Il [FIHF 2255 ] 08 HK$200 22452 [ -
(327 BRI NAISREE M K 407 BCLL EAYSREE R R EING I B TR A — 35 5)

Free installation service if customer purchasing 32” TV with Samsung Wall mount. (For the
models which is suitable for wall mount installation)

W FREE =2 3278 [E = 2 [FACHE N il E R BB R T -

. TV signal cable is NOT included for TV installation. {7 Z2EAR BN EIEE RS 574 -
Engineer will use his OWN TV cable to set up TV if customer doesn’t have cable.

WRFFILAER > TIERTEE N B CHVESRIF REREREZ R -
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5. No wall mount installation service for Home Theater System (HTS) speakers.

T g A L H NS R -

6. HTS & Sound bar : 2.0/2.1/5.1 or above

Case 1: If the HTS/sound bar is premium gift given by purchase of TV, no free installation service for
HTS/sound bar. Customer is required to pay HK$150 to engineer when installation of Sound bar 2.0/2.1
completed.  Customer is also required to pay HK$280 to engineer when installation of HTS 5.1
completed.

Z5) 1. 45 HTS/ sound bar %‘zﬁwﬁﬁé‘éﬁﬁﬁ%g%ﬂé@%m » HHTS/ sound bar A 9024
HERAR % o E52EE Sound bar 2.0/2.1 22450 » & PR HK$150 45 TA2HT ; 58 HTS5.1 224:
I & P AR E S (T HK$280 45 T A2HT

Case 2: If the HTS/sound bar is a purchase item and will install with TV together at the same time, both
TV and HTS (sound bar) installation are free. (Only for 40” or above TV model)

ZZB 2. W15 HTS/sound bar ZREETHH - i BB [F]RFZ24E - B HTS(sound bar) & H > & R &
LR -

1 2
Case Zf
TV with Sound bar/HTS (Gift 1&%7) | TV with | Sound Bar/HTS (Paid # =)
Installation Z25& @) X @) @)

Case 3: If Customer purchases a sound bar ONLY, customer will bear the installation cost and is required
to pay HK$150 to engineer when installation completed

ZZ5] 3 2SR HEEE sound bar 5 R RIRIEZAEE ] 0 AR RS A HKS$150 45 T AR ©

Case 4: Free basic installation service will be offered to customer who purchases HTS 5.1 or above.

ZB 4 REEARGERG I GEERETREE 51 8Ll EZE S -

Extra Delivery Charge : ZE/NEEE .

Customer is liable to a surcharge of below should the unit be lifted up the stairs counting from the first
floor (10 steps of stair are counted as one floor). This surcharge will be collected on-site by the delivery
team.

KEHIEA 2T ERS o AIIORES: - s (TR —JE) - BHERRTEER

TV Size: Services item : Charges: Remarks:
TV R~ ARFS # - st
30/11 Ist -3rd fl F— R =|=
Less than 60" TV 5 o st -3 floor £ ,EE
., . $50 / floor 4th -6th floor FEVUEE &
60"LL NEER Staircase surcharge -
. $100 / floor 7th -10th floor EE-2F 1=
(10 steps of stair = 1 floor)
60" TV or up MR (TR —E)
100/ 11 Ist -10th floor FE—E
60" S L |- B $ oor & S oor H—RHE )=
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- If there is NO CLEAR indication for floor, it will charge base on 10 steps = 1 floor, and then apply
the table above.
W AN T RfET - RIEHZIR TR B—lg" ZHE KDL EERETIE

- For example: 46” TV, if 19 steps = $60, if 21 steps = $90, if 40 steps = $140
BN - 46”8, T LARICER$60 ~ T —4RUGERS90 ~ DU-4R UL E$140

- If there is slope / small path that cannot be entered by truck, surcharge have to quote case by case
Wi ERIBEEV NS - EEAREE A ZIEN - XE A B e RIS I IR R e (E

Remark: FfiE:

1. Installation service on the same day: Installation can be carried out on the same day for unit delivered
before 5 pm as stated in the installation schedule for various districts in Hong Kong. (This service is not
applicable to some districts, e.g island, etc; please refer to above installation schedule in P.1 for details).
Engineer will call customer on installation date before noon for arrangement.

A H 225l NI RAERERA N 5 IR A E S, A n] SR 2R H 225 -
(M1 1) 3 e i 5 S R RE R (L [F] H 225 s SR 25 2 r L ETIER(E —H) )
TAREIR e 288 H A e R & P2 -

2. No Extra charge for Island (Cheung Chau, Ping Chau, Lamma Island, Mui Wo, Tai O, Tung Ping Chau,
Tap Mun, Ping Chau and Po Toi Island )
HEES (BRI, PRIN, B Y &, ff, KM, SREEN, 5P, PN, SHER) asINME
If not mention above, need to enquire individually 36984698
ISR EHEVZAHRE] - FH{E5IKE 36984698 Fih

3. Restricted area (if any) MAY need extra charge HK$300 - need to enquire individually 36984698
AR (A07E) P RE RS ARSI M ER ] HK$300 - 522717k B8 36984698 #5:H)

4. Wall Mount installation limitation: &2 2EfRH :

- Purchasing Samsung Wall Mount is required. &2 2550k, FTHEE = 2 [F 25 Ei% 2

- Install less than 7 feet height from floor to TV top. ZZ4& = I 2B R THEL N gEfEM 7 L~

- Non-load bearing walls are not suitable for Wall Mount installation.
(Load-bearing walls: cement, solid brick thickness> 200mm or wood plate thickness> 17mm)
FFRKEMG A G o (KEG /KR, B LG E A >200mm & ANR/EEE (6 77) >17mm)

- 55" model or above must be installed the main walls. 55"8 L FZE244E 3 756,

- Marble wall will not do the wall mount installation. 2= & 8 &G 248

a

5. Free Pre-sale Site measurement: 65" or above TV (exclude delivery). R Erile(r: 65”800 FEH
(MuFEXE)
For less than 65" TV, if customer needs pre-sale site measurement, customer needs to pay HK$200 to
engineer after the site measurement is completed.

L 65" LU N AE PR EERIR L E5e BRI LR  F PR HK$200 45 TAZAT -
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6. Free dismantle old Samsung TV from the wall mount: & {EENEZEHrRE = 2 8EH:
Free service to dismantle the Samsung TV from the Samsung wall mount is included.
However, there is no such service for NON Samsung TV.
Before requesting wall mount service, please make sure to inform customer to remove NON Samsung
TV and that wall mount BEFORE the onsite date.
Samsung can only connect one unit of non-Samsung products when installed TV and will not test the
machine

S BEEET S E RGBT - T ST R A i RS -
TETERENEZE S IRTSAT » SO EAIES - I, PP ek = R R -
E= RIS S EE = RS o = R N HE = R RO R
fF -

7. Samsung reserves the right to change any content without notice.

= EORE FIAN M E S TR

8. Enquiry of installation (ZZZEAR S EEHEESE) : 3698 4698
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