Annex 2: Delivery and Installation Guideline and Price List

Siemens Home Appliances

SIEMENS
HE RZ#RTS Sales and Installation services
PP FREZERBGE R EHEFN T
Siemens Home Appliances Limited service hours and enquiry hotline numbers as follows:
7] 1 e

fR#5IEE 2% Telephone Bk 755 A5 P

Services Operation Hour
SEE BB (SRR 2102 4421" E£#—ZFF Monday to Friday

Order placement and enquiry on item delivery,
installation and site-measurement service

9:00 am — 1:00 pm
&
2:00 pm — 6:00 pm

HERE (BRZEE/ZE/MRAI) -
Cutoff time of order placement for next day item
delivery, installation and site-measurement service

e BUNEBHREM

Freestanding home appliances

—_

o MANBHREMm

Built-in home appliances

E£8—% F Monday to Friday

5:00 pm

3:00pm

ESHZEEEH 8108 2835
Enquiry of delivery status on the day of delivery

£ 81—Z% 75 Monday to Saturday

9:00 am — 1:00 pm
&
2:00 pm — 7:00 pm

= HZE/MBIEH
Enquiry of installation or site-measurement status
on the day of service

E£8— %75 Monday to Saturday

9:00 am — 1:00 pm
&

oo = o 8108 2863 (GES

e BUNEHREM / ( ) 2:00 pm — 7:00 pm
Freestanding home appliances 8108 0289 (CD)

28— h Monday to Friday
9:00 am — 1:00 pm
&
e BMANEBREM 2102 44217 2:00 pm — 6:00 pm
Built-in home appliances
HIEREF R 2565 6151 25— £ /X Monday to Saturday

Customer care and repair service hotline

9:00 am - 6:00 pm

NABANBREBEBER - AOBEE

Only for internal use, please do not disclose to end customer
“BREZEBRERR =@ TEXEM

3 working days’ prior notice is needed for Sunday or holiday installation

#9131t Website : http://lwww.siemens-home.bsh-qroup.com/hk/en/
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Annex 2: Delivery and Installation Guideline and Price List

Siemens Home Appliances

SIEMENS
AP FREIBERBABTOT:
Siemens Home Appliances Limited service scope as follows:
RFFIER 2k
Services Description
1. FrAEm All ltems
11 EmR% - SERRERBEBESEHBRETRE(ME 1)
Delivery For delivery schedule of different districts, pls refer to Appendix 1

- BNEE RN EFIEASBEERBEAIMIERPIER 2)
For additional delivery service charges, pls refer to Appendix 2

1.2 psf B RS - WEFBFRSEBURLZREWNER BUXEmM - W& 3/MRAXEmR -
Site-measurement and = 4)
Installation service For site-measurement and installation charges, pls refer to Appendix 3

for freestanding appliances and Appendix 4 for Built-in appliances

- S EEAREIE:
o B RLRRFALTANER (FERBRERIM
o HEKRBREBNUNLRAFOT:
> BUnEm RREH-—FhH
> MANEm RREH— -0
o EMMEARZEAN—KZEE
Points to note for outlying island orders:

o Site-measurement or installation schedule must be confirmed by
BSH before service could be provided (except Ma Wan and
Discovery Bay)

e For Ma Wan and Discovery Bay, site-measurement or installation
will be arranged in the following days:

» Freestanding items: Monday to Friday
» Built-in items: Monday, Tuesday, Friday

- BKIBELRRBE BN N FUSET
Installation for water heater must be completed before 4 pm

13 \BEBORZERE -EZPuZEREHBSEBECEERERAIN) 12:00pm—6:00pm BB 15L& &
Holiday installation Service could be provided on Sunday or bank holiday except Statutory
service holiday within 12:00pm to 6:00pm

- ZEENEZ ULEN$100 [ INEH
Additional charge $100 will be collected at site by technician

- RIERI — B TFR5 B 51 FH
Request must be made 3 working days prior to the service date

- BBELRZEMUWARZER ZAI—RZEEEFRS
Related items must be delivered to the installation site one day before
service date
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Annex 2: Delivery and Installation Guideline and Price List
Siemens Home Appliances

SIEMENS

- E Rl @ ARBER IR - FIBEFSENEREETIESR (k1)
Not applicable to some districts as indicated in the Delivery Schedule
(Appendix 1)

14 | ==mstipik - EERRZEBEHTT:
Evening installation BusSm NV s
. s EmBEARTEELFER 7pm EULEJ 7:00 - 9:00pm
service - ERERSHEEETER 6pm ATE): 6:00 - 8:00pm
BRATEm

s BEmUARZERZRI—XRKEFEFZ$: 6:00 - 8:00pm

Evening installation service could be provided at below time slot:
Freestanding items
« Item delivered by BSH and arrived installation site before 7:00pm:
7:00pm — 9:00 pm
* Item delivered by dealer and arrived installation site before 6:00pm:
6:00pm — 8:00pm
Built-in items
* Item delivered to installation site one day before service date:
6:00pm — 8:00pm

SUAY - VNER= SR E|
Request must be made during placement of purchase order

- NEAREHERATIRE
Not applicable to Sunday and public holiday

- RNERREOKIEELSE 7 Em
Not applicable to water heater models

- B Rl & ARBER UL AR - FIBEFSENBREBTIESR (iR 1)
Not applicable to some d|str|cts in Hong Kong as indicated in the
Delivery Schedule (Appendix 1)

15 =BERAERERRSE - BEUERERBRBLEERER —HZRYE - ARFBERWEIS

Disposal of old E B R IR (M 2% 5)
appliances Customer could enjoy disposal of similar type of old appliance on every

new purchase. Pls refer to related terms & conditions of each available
plans for service details & surcharge in Appendix 5

- CEEVZRERENRISEERR
Old unit removal plan must be stated during order placement

2. RIR\BIIRXER Freestanding Items only

21 mEEEERERE - RRRM BB 2 561K ~ 821Xt~ EIXEz AR
Same day delivery and Applicable to washing machine, dryer, washer-dryer

installation service
- MWRIE B EEAR
Request must be made during placement of purchase order
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Annex 2: Delivery and Installation Guideline and Price List
Siemens Home Appliances

SIEMENS

-EmBERUNEERIZEER
e HKRANTEE: 7Tpm
o HREHEZEE 6pm
Appliance must arrive installation site before the following time:
e Delivered by BSH: 7pm
e Delivered by dealer: 6pm

- @Rt E RBER IR - FIBBSERETER (MiF 1)
Not applicable to some districts in Hong Kong as indicated in Delivery
Schedule (Appendix 1)

22 HEEEERRE - MM FRERBERT R ELEREZRMBEEREREFUZEIET

Built-under appliances A BOSER B R

installation Siemens Home Appliances supplies various standard built-under kits
complied with safety regulations of Hong Kong for built-under installation
of front-loading washing machines and dishwashers

- BEESENEAE%S 82-85cm 5 32.5-33.5 I
The cabinet worktop should have a height of 82-85cm (32.5 to 33.5
inches) from ground

3. ERTIFERMH ZARTS Service not Covered

FENZERECURB UGS - ks E - [EH

Delivery and Installation services on movable objects or at locations including boat, yacht, vehicles etc

MBS EH R = 9N ERD
Move old machine to area outside the apartment

ZRWERNEEBNURE ERBRRZRH

Services not mentioned in the installation service charge list or respective site-measurement report
EEEEA -~ HMEZ T -~ FHIME - B - EXEEEBEARA OB NS 2R E T

Install or modify pipe inside the wall, underground, pass through the wall, outdoor area, unable to make
direct contact of or not enough space to perform service

SHKIEE R ER

Remove of modify iron cast pipe

K ERRRNE ZIRERSETF

Repair for damaged or blocked drain outlet

ERAE 1B - KT RERLRE

Services related to electrical mains switch, socket, fuse or wiring extension

YIRIBIRIT BT el al ol sE E R T8 S

Services with estimated danger or possible damages due to the constraints of site conditions

&7t Remarks :

MBEEAFEZE  —UERERAERERATNELRERE

BSH Home Appliances Limited has the absolute rights of discretion in case of dispute
KATBRERABMAESITEA

BSH Home Appliances Limited reserves the right to alter any content without notice
MBEEAERE - WENESEFENERES

Should there be any query, please contact our Sales Representatives
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Annex 2: Delivery and Installation Guideline and Price List

Siemens Home Appliances

SIEMENS
=1 - nBREETESR
Appendix 1 - Delivery Schedule of Various Districts
EEME LEE
Delivery Area Time
1. &®EE Hong Kong Island
AR EiE SHI—Z % 10:00 -
Shek O#, Admiralty Mon to Sat 13:00
B (ETTERR), S E8—2K 11:00 -
Wan Chai North (Gloucester Road as boundary), Happy Valley Mon to Sat 14:00
R, BB, AR, AL, AR, BEIU, 1EW g#—z,x | 1200-
Repulse Bay#, Deep Water Bay#, Tai Tam#, Stanley#, Tai Hang, Jardine's Lookout, Siu Mon to Sat 15:00
Sai Wan
BEE, BN, WLTEs, 0%, Brm (STITERR), INlE, SN EH—FN 13:00 -
Shau Kei Wan, Ap Lei Chau, The Peak#, Chai Wan, Wan Chai South (Gloucester Road Mon to Sat 16:00
as boundary), Causeway Bay, Wong Chuk Hang
P, BRI, BIE0R, &8, F4 EHI—Z X 14:00 -
Sai Wan Ho, Kornhill, Quarry Bay, Aberdeen, Mid-Level# Mon to Sat 17:00
Kerh, BESH, Bk gz | 15:00-
Tai Koo Shing, Cyberport, Pok Fu Lam Mon to Sat 18:00
b8, Ki5, BEMY, TR, DB, LB TR, Bal g5 | 16:00-
North Point, Tin Hau, Kennedy Town, Sai Ying Pun, Central, Sheung Wan, Sai Wan, Mon to Sat 19:00
Fortress Hill
2. NL.EEE Kowloon
FE#, T 5EHE, (T30 28—z, | 11:00-
Sai Kung#, Kowloon Tong, Ho Man Tin Mon to Sat 14:00
BKEH, KAIR, X+, B, 1EEfF SHI—Z % 12:00 -
Clear Water Bay#, Tai Kok Tsui, Prince Edward, Yau Ma Tei, Kowloon Tsai Mon to Sat 15:00
e S, NBeEw, BERE, i/, A2, R/DIE BH—FX 13:00 -
Lok Fu, Wong Tai Shin, Kowloon City, Tseung Kwan O North, Mong Kok, Jordan, Tsim Mon to Sat 16:00
Sha Tsui
EAW, BEWL, RDIAR, &6, RKY 2g—%F,x | 14:00-
Diamond Hill, Tsz Wan Shan, East Tsim Sha Tsui, Whampoa, Sham Shui Po Mon to Sat 17:00
WER, 4, S ERE, B, A Sz | 1500 -
San Po Kong, Ngau Chi Wan, Tseung Kwan O South, Cheung Sha Wan, Hunghom Mon to Sat 18:00
TV, BEREl, B, BE, NEEE, BUE, A, BE, F, BE, Bl pam, =2 EE—F X 16:00 -
To Kwan Wan, Ma Tau Wai, Choi Hung, Choi Wan, Kowloon Bay, Ngau Tau Kok, Kwun Mon to Sat 19:00
Tong, Sau Mau Ping, Yau Tong, Lam Tin, Lai Chi Kok, Mei Foo
RZE_NFEN\B—B45ER With effective from 2024.08.01 (Revised version - 2024.06.18) page 5 of 28




Annex 2: Delivery and Installation Guideline and Price List

Siemens Home Appliances

SIEMENS
EEME B
Delivery Area Time
3. ¥5RE&E New Territories
kS EH—EX 110319(;)0-
Fanling Mon to Sat '
kAR, BECOK,ER), 8, 5 ERHTE,MNEE, MNTEE)H g—zx | 1100-
Sheung Shui, Shek Kong, Ma On Shan (Tai Shui Hang, Heng On), Tsuen Wan, San Tin Mon to Sat 14:00
(Fairview Park, Royal Palms, Palm Springs)#
A (RALEL AT, FLBE ST ), ARS8, BB, SIE, 88, /\4, () 2m—zx | 12:00-
Tai Po (Hong Lok Yuen, Lam Tsuen, Kau Lung Hang)#, Tai Mei Tuk, Ma On Shan, Wu Mon to Sat 15:00
Kai Sha, Kam Tin, Pat Heung, Tsuen Wan (East)
FDARE, B, , BT T, AZ, &, FL) 2f—zx | 1300-
Sai Sha Road, Tsing Lung Tau, Yuen Long (Town, Tai Tong, Wang Chau, Ping Shan) Mon to Sat 16:00
RS, WHRBRPITA), FOW, KKE (1), ST, T3, FmEH EH—EX 1;‘;9000-
Tai Po Town, Shatin South (right of Shing Mun River), Lau Fau Shan, Tin Shui Mon to Sat |
Wai (North), Ting Kau, Sham Tseng, Tung Chung (South)
RKE (F), HRK, FLELL, WEIL(MPITE), B7K, BE(L), EH—EX 11559(;)0-
Tin Shui Wai (South), Ma Liu Shui, Kau To Shan, Shatin North (left of Shing Mun Mon to Sat '
River), Tsing Yi, Tung Chung (North)
HOKTE, B, P RIS, BRI, K, AB, 258, BN, BPIRBER(MIE, | 2H—EAX 11659(;)0-
SUB, ISHLIGE), TP, BEEGH, =R, BaiEE, REY, /VE, KXE, Mon to Sat '
Hung Shui Kiu, Lam Tei, Fu Tei (Fu Tai, Parkland), Tuen Mun Pier (Butterfly Estate, Wu
King Estate, Yuet Wu Villa), Fo Tan, Tai Wai, Kwai Chung, Lei Muk Shue, Tuen Mun,
Lung Kwu Tan, Sam Shing, Gold Coast, So Kwun Wat, Siu Lam, Tai Lam
4. BEE Outlying Islands

= — 11:00 -

= EH— =" .
Ma Wan# 14:00
ESE il 12:00 -
Discovery Bay# Mon, Wed, Fri 16:00

WMRBABEERE  RBESIEZEET-IEX

Service would be provided the next working day if service day is a bank holiday

# & RBER LA AR
s AHZEEZE (REtENEEREXRAERETELERS)
s EETE
s EfHRBHZE
Below services could not be provided to district marked with#:

* Same day delivery-installation (except Tung Chung district if delivery service is provided by BSH)

* Evening installation
* Sunday or holiday installation

RZE_NFEN\B—B45ER With effective from 2024.08.01 (Revised version - 2024.06.18)
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Annex 2: Delivery and Installation Guideline and Price List

Siemens Home Appliances

SIEMENS
Bz 2 - EERBEAIMIE R
Appendix 2 — Additional Delivery Service Charges
RISIER -]
Service Charge

BEETERNBEREBRET AR F-EEAFBIKE)
Stair fee for delivery of new or disposal items (Sixteen steps counted as
one storey, charging starts incurred after six steps):

-  PFiBZEM ($PFIZHE / coolModul FRAHM
All items except side-by-side refrigerator / coolModul

- ¥IP9EHE / coolModul
Side-by-side refrigerator / coolModul

$60 (B fZ per storey)

$120 (& per storey)

FEEEECHERELZRNUE - FIRFERD L@ MEE TN (R
THIEt L THEETL ) NEBEEEB TN ERERYIRNZ - EEE
ZHRUE

Appliance cannot be installed directly on the floor, but needs to be lifted

up or down, or over obstacles such as basin or closet etc. 10 inches or
more to the installation place

$150 (B =R per time)

FRENSHEPT
Refrigerator door removal

$200 (B per time)

HEBE (HPIBERIN)
Carry by Trolley (Except Side-by-Side Refrigerator)

$60 (5 —5& K per 100 meters)

"H-BARE

*Waive for first 100 meters

HEEE (WPISE)
Carry by Trolley for Side-by-Side Refrigerator

$120 (8—& K per 100 meters)

BIMFWE
Extra Manpower for delivery

$900 (&= A per manpower)

RZE_NFEN\B—B45ER With effective from 2024.08.01 (Revised version - 2024.06.18)
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Annex 2: Delivery and Installation Guideline and Price List

Siemens Home Appliances

iR 3 - WU ERBAUNRZENER

B3 {11
Site-measurement

SIEMENS

Appendix 3 —Site-measurement and Installation Charges for Freestanding Appliances

i
Bo

=
©
3
o

=i

Charge

B—RERMIES =N R ZEmR :
A | SCAREZAXK | B2AX | BB

One-off service for maximum three products under the following product
categories for the same address:
Washing machine / Washer-dryer / Dryer / Refrigerator

$200 (B per time)

DA ik $200 (& per pc)
Dishwasher
HFIE1E $200 (B per time)

Side-by-side Refrigerator

“ERENR
*Free of charge
for the 1t visit

K WE
Water Heater

AT EACHREEHBERUKERAIIRAMFRELE - I=FABAUER

B WRLHEE M6 -

*Remarks: customer who purchased hot water heater and has been successfully
installed by Siemens Home Appliances can enjoy rebate for the site-
measurement fee (only applies when site-measurement and installation order

was placed at the same shop, rebate will be deducted from the installation
charge).

i

$200 (&1 per pc)

HIHE H%

Cooker hood

Rl EACHEEHBEMRER RAINBEAM FRELZE - I=ABUER
B WREZEE LA -
**Remarks: customer who purchased cooker hood and has been successfully

installed by Siemens Home Appliances can enjoy rebate for the site-
measurement fee (rebate will be deducted from the installation charge).

$200 (B4 per pc)

RZE_NFEN\B—B45ER With effective from 2024.08.01 (Revised version - 2024.06.18)
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Annex 2: Delivery and Installation Guideline and Price List

Siemens Home Appliances

SIEMENS
2. TR
Installation
2.1 RAKHE | R IREZAXHE | ST
Washing machine / washer-dryer / dishwasher
ZRFHIE ZRWE
Installation details Installation charge
FINELREHIKE/M 5 RERFEERNE (BHIEE—IRET) (AEEIFRE REZERE
TKIE) Standard
installation

Includes five feet of 1/2” diameter standard copper water pipe/elbow
connecting water supply to appliance (Each elbow counted as one foot)
(Exclude dismantling of old hoses/pipes)

1.25~ 1.5 IWEE PVC BE/MH 5 RERZHKERS

(SHIEE—RE) (FAEHEFREKIE)

Five feet of 1.25” ~ 1.5” diameter PVC pipe/elbow from the appliance to the
drainage (Each elbow counted as one foot) (Exclude dismantle of old
hoses/pipes)

GRS RBEKE

NENE BRI 2 K BEBR R IR IR M AR - 2R

NB7KBERE —1&
1 water tap for the appliance if the original water tap at site is found defective

SISO R ERHT

BEXRERER (WNHLERGEREEREZS £ - VAKEERR)

Basic connection to electricity supply (If the appliances needs an electricity
connection to a spur connection box, dealer should make the request at the
time of ordering)

STEAREZARE: AK - BT - BEK - BRK
Basic tests on the appliance — water inlet, operation, drainage and spin dry

BEENERARRE

Instruction on basic operation and maintenance

free of charge

*N B RN A
BN, 221
2RI E

*Additional
materials or
services not
included in the
standard installation
will be subjected to
extra charges as
listed below

FNE7KAEE
Water tap for the appliance

$150 (=& per pc)

VN BRI (SHIBE—IRE)
1/2” diameter standard copper water pipe/elbow (Each elbow counted as one
foot)

$40 (BIR per feet)

1251 ~1.5 NEXK PVC BESR (SHIEE—IRET)
1.25” ~ 1.5” diameter PVC pipe/elbow (Each elbow counted as one foot)

$40 (B8R per feet)
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Annex 2: Delivery and Installation Guideline and Price List

Siemens Home Appliances

SIEMENS
BN T#HIREE & PVC BEEE (R FKPRIER) $100
T-joint copper pipes and PVC pipes for water inlet and drainage connection
R EKIEE (10 IRX) $80
Dismantle or modify old hoses/ pipes (within 10 feet)
$120

MR LR (BRHIKIRER)
Replace old waste trap

RREREREREE FNEIRE
Disconnect or connect power cords to the spur connection box

$150 (B per time)

EHr 13A/15A S ERE R (KEBERFTEMBEE)

Change new 13A/15A wall power socket (power supply electric wires should
meet rated power of the socket)

$150 (=& per pc)

BB AR B FLZF IR 2 1T B
Drill hole of 2.5” diameter on kitchen cabinet/partition

$80 (&4, per hole)

1 AR (LBEEEK 25N - ARIRSREMREIALIZMRE, L2

BEE IR/ NUYAF(BISEEEFE)) - AElES0ERA)

Drill hole on 1 inch solid surface for (hole diameter about 2.5”, there may be
uneven edge around the hole, due to limitations of the on-site environment
and skill of the workers, there may be slight unevenness on the edge of the
hole (that is, it is not perfectly flat) , excludes stone-containing imitation
stone)

$300 (&4L per hole)

1 NAE/MA/ER/AFMEAL (FLEEEM 25 - ARREGREMRAL

ATERRE, ALB0IRE LR/ MO AE(BIFETEFE))

Drill hole on 1 inch solid surface for Quartz / Granite / Marble / Stainless steel
(hole diameter about 2.5”, due to limitations of the on-site environment and
skill of the workers, there may be slight unevenness on the edge of the hole
(that is, it is not perfectly flat)

$1,400 (8L per
hole)

FPAmRIEEEE
Installation metal cover and reinstallation

$600 (B per time)

BRRAKREIES (ZEOPR1ER)
Reinstall washer machine cover (Installation less than 1 month)

$200 (B per time)

BERAREIES (ZEZR 1ER)
Reinstall washer machine cover (Installation more than 1 month)

$300 (&= per time)

BREF BEERER)
Dismantle and install stacking kit for double deck machines (should make
request during placement of order)

o MN[E)RSHE B R a2 I KT & 4R

With the purchase of a brand new Siemens dryer and stacking kit
o HREZ (BEIFETXH)

Dismantle stacking kit (include stack down of old dryer)
o KEIER (BEEBLNKK)

% & Free of charge

$200 (8= per time)

RZE_NFEN\B—B45ER With effective from 2024.08.01 (Revised version - 2024.06.18)
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Annex 2: Delivery and Installation Guideline and Price List

Siemens Home Appliances

SIEMENS

Install stacking kit (include stack up of old dryer)

o [EARFIFEER (BEH TN REEZHE)
Dismantle and install stacking kit at the same time (include stack
down and up of old dryer)

$200 (8= per time)

$300 (B per time)

- FEEEEEHEREZRNE  FRERO LE NMEERTN (B "

B(EERFIR)

down, or over obstacles such as basin or closet etc., 10 inches or more to
the installation place

g, TR ) EBEEER TN ERERYNER - EEREILRU

Appliance cannot be installed directly on the floor, but needs to be lifted up or

$150 (B per time)

- N7KERRAS 10 bar 3¢ 142 psi - ZHNZEE B2
Installation of water pressure regulator is needed if local hydraulic pressure
is higher than 10 bar / 142psi

$800 (=1 per pc)

2.2 FZAxH
Dryer

LS
Installation details

ZRINE
Installation charge

- REREHIA 2 HrR RS BEKIE
Install original exhaust hose or drainage kit

- ARZEEHBEENLZRIEER (RRIEBRSE)
Install new purchased stacking kit at the same time (stacking kit is optional
accessory)

- BEXRFRER
Basic connection to electricity supply

- ESELXFERARRE
Instruct on basic operation and maintenance

BEZRRE
Standard installation
free of charge

R EREEERES
&z F - BEFEER
FEL

* Remarks: The dryer
should be placed on

a clean, firm and
stable surface

- ZEEEHERE(E/\IRElE—15K)
Install aluminum exhaust hose (include one 8 feet aluminum exhaust hose)

$300 (&= per time)

- ZEPKIE
Install condenser drainage kit

- ZERBKIE, MEREE A R EE BT
Install condenser drainage kit, provided that a washing machine is
purchased at the same time and indicate during placement of order

$300 (B per time)

RE

Free of charge
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Annex 2: Delivery and Installation Guideline and Price List

Siemens Home Appliances

SIEMENS

- B 13A/15A iR EIRE R (REBRFTSHES)

Change new 13A/15A wall power socket (power supply electric wires
should meet rated power of the socket)

$150 (=& per pc)

- BEBSRZREAERPINE (REEERR - RIMNEE—ELIFEX)
Left-right hinge modification for certain models of dryer (must indicate during
placement of order, one extra working day is needed)

- WMEELZRE - BXEPIETEAMME
Left-right hinge modification requested after appliance has been delivered

%E
Free of charge

$200 (B per time)

2.3 EHoKUE

Water Heater

LS
Installation details

ZRINE
Installation charge

BlZh = Instantaneous hydraulically controlled:

- ZRELZE T 3MEERER, ER 3R, 5 4 IR IFEE (BELLH)
Standard installation: includes 3 phase power connection, power cable 3
feet, copper pipe 4 feet, dismantling same type of old water heater (disposal
not included)

$480 (B per pc)

/N\EIBN# T Small Instantaneous:

- EELROFEERER, B4R 9 IR ilE 4 R MEilE—H (8% 2R), 1FEE
(FEEE - AEIEE)
Standard installation: includes power connection, power cable 9 feet, copper

pipe 4 feet or adjustable hose 1 pair (2 feet each), dismantling for same type
of old water heater (disposal not included)

$480 (=4 per pc)

- MEslE—% (8% 2 IR)
Adjustable hose 1 pair (2 feet each)

$200 (=#¢ per pair)

- IR/AEKIEE (10 IRMA)
Dismantle or modify old hoses/ pipes (within 10 feet)

$80 (&= 10 IR per 10
feet)

Extend Copper pipe / elbow

- EREER $30 (2R per feet)
Extend power cable
- N/ EhE $30 (2R per feet)

- IRERERFREE
Dismantle and install power On/Off switch

5% Quote
separately

RZE_NFEN\B—B45ER With effective from 2024.08.01 (Revised version - 2024.06.18)
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Annex 2: Delivery and Installation Guideline and Price List

Siemens Home Appliances

Modify left-right hmge (must indicate during placement of order, one extra
working day is needed)

FEZEKE  BXREPIETEAMSE
Left-right hinge modification to be done at site after appliance has been
delivered

BEZEE  BEXEAMERMEELSET (FRTELEX)

Left-right hinge modification is requested after product has been delivered.

And due to site condition that the appliance needs to be sent back to
warehouse for processing the modification (4 days lead time is required)

SIEMENS
EfE
Refrigerator
ZRFHIE ZRWE
Installation details Installation charge
EAPINEE (RIEEERTR - BBINEB—ELTIEX) %E

Free of charge

$700 (B per time)

$900 (&= per time)

BEANERIRBAPIERGMBLRL (NHERERGTREFE - IFEHEIN2EH

EIE)

Spare part for door hinge modification has been lost and needs to be
reordered (if related spare part is in shortage, extra 2 weeks’ processing
lead time is needed)

$200 (&=1& per pc)

2.5 HFEE

Side-by-side Refrigerator

R

Installation details

ZRINE
Installation charge

ZERBKBZEERRHBE
Install water filter with original tube set

I EAE 10 IR
10 feet of 1/2”copper pipe

KEEgE—1&
One water tap

R EHEPT
Dismantle & reinstall refrigerator door

REZERE

Standard
installation
free of charge

NN/
Extend copper pipe / elbow

$40 (BIR/ per feet)

MEAFIMEKR (KL) (RKBFBEEARR)

Labor for installation of stainless steel water filter (filter provided by customer)

$400 (=& per pc)
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Annex 2: Delivery and Installation Guideline and Price List

Siemens Home Appliances

SIEMENS

- /KERRAS 10 bar 3¢ 142 psi - ‘EINZEE B2
Installation of water pressure regulator is needed if local hydraulic pressure is
higher than 10 bar / 142psi

$800 (&= 1E per pc)

2.6 HHHER

Cooker Hood

REHE
Installation details

ZRINE
Installation charge

REZE

Standard installation

- 53 6 NEEH RN 8 R
8 feet of 5” or 6” diameter aluminum exhaust hose

- RBEIBA—ER 2 22 2 FARANEBPIKE £ (R EHEEMIEIE)
Drill one hole on 1/4 inch glossy transparent glass within 2 sq. ft. (exclude
French glass window)

- EMEZEEERELS
Install on wall or under cabinet

- REHERER FAEEREEER)
Dismantle old cooker hood and old aluminum exhaust hose (Disposal not
included)

- BEETERERE

Instruct on basic operation and maintenance

‘R AR T ERRBRFIBBIBREABRELZMEIIBER - B AER
HIRIBRALARFS

*Remarks: If the glass fragments is estimated not being able to be removed
after glass opening due to restricted condition at site, glass opening service will
not be provided

$400 (B per time)

NNFA3R3E AL/IA AL
Drill hole on glass / cabinet

$100 (1@ per hole)

- IREMRER 2 2B (2 FHRA)ERKE L
Dismount old ventilating fan and replace with 1/4” glass (maximum 2 Sq ft)
including drilling hole on glass

$250 (1@ per hole)

FIMERIBIE(IRESHREEE 8 IR), IFHREE (RIK), BS1THE
Extra Aluminum exhaust hose , If you need exhaust aluminum hose
(original), need to quote separately

$300 (&% per pc)
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Annex 2: Delivery and Installation Guideline and Price List

Siemens Home Appliances

SIEMENS
- BEERAAEK  HOMNUE HITHE
Aluminum mounted installation on each side of the window By quotation

- ERmaER (RIRETHERE)
Reinstall old ventilating fan (circular type only)

$200 (=& per pc)

- FRIEEIVHERER (FEIEREER)
Dismantle old non-Asian type cooker hood (Disposal not included)

$150 (i€ up)

2.7 EfthZEIMNIE

Additional charges

ZRHB
Installation details

ZRWE

Installation charge

HEBIHE MRERTERR)
Outlying islands additional charge (exclude Discovery Bay & Ma Wan)

$400 (B per time)

—RRIRBREERK $150 #E up
General dismantle of old appliances (5B SR 1E)
(Quote separately)
ENMTRER $300 #E up
Reinstall old appliances (BIMNRE)
(Quote separately)
—RIRIZER (FER—&E) $150 #E
General removal of old appliances (at a difference location) (BINRIE)

(Quote separately)

IFEHREEFREIRE N/ ROAREP (RBARZEKBEEEZER A ENER)
Remove and reload washer top cover or/ and washer door (Only applicable
when space is insufficient during installation)

$150 (B30 per unit)

%5 Remarks :

1. FBLIEREMERZERETRAIRES

All materials / service listed above must be installed and used immediately

2. MABHRERNZEERERZNZEBERRIENAR - |R_EPIEMEARERM
Installation charges and conditions of all appliances would be different with the information mentioned in
this service pack under different site situations. Information could only be provided after taken the site

measurement service.

3. AXEBEEXRMBLSEZA NBREREX BHREESE

This price list is for reference purpose only. Price will be quoted separately under special circumstances

RZE_NFEN\B—B45ER With effective from 2024.08.01 (Revised version - 2024.06.18)

page 15 of 28




Annex 2: Delivery and Installation Guideline and Price List

Siemens Home Appliances

iR 4 - RANERBAUNRZEINER

SIEMENS

Appendix 4 — Site-measurement and Installation Charges for Built-in Appliances

1. ERATVRREZIME [ ER ARt

Built-in washer-dryer / Built-in dishwasher

ZRFE
Installation details

RRWE

Installation charge

R
Standard installation

FINEEZEKE/R 5 IRERE 2%

(SHEE—IRE)

(R EEHREE KIE)

Includes five feet of 1/2” diameter standard copper water pipe/elbow connecting
water supply to appliances

(Each elbow counted as one foot)

(Exclude dismantle of old hoses/pipes)

1.25 ~ 1.5 WEE PVC BE/i 5 IRERZEHKRIFRIEEREKE
(SHEE—IRE)

Five feet of 1.25” ~ 1.5” diameter PVC pipe/elbow from the appliances to the
drainage

(Each elbow counted as one foot)

MENEERAE RN 2 K EESERIB R M AR R - KRB R ERHF H/KEERE
—1&
1 water tap for the appliance if the original water tap at site is found defective

BEXAERER NHFLERFEREERERZ £ - WAREERR)

Basic connection to electricity supply

(If the appliances needs an electricity connection to a spur connection box, dealer
should make the request at the time of ordering)

SEREAAE — AK - EIT - HEK
Basic tests on the appliances — water inlet, operation, drainage and spin dry

EERARERAARE

Instruction on basic operation and maintenance

FRBEY RN AR 25 ETREIRER
All materials included in the standard installation should only be used during
installation immediately.

BEERANERLER
BUWER

Please refer to the
service charges for Built-
in appliances

A IHIK BERR
Water tap for washing machine

$150 (&=1E per pc)
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Annex 2: Delivery and Installation Guideline and Price List

Siemens Home Appliances

SIEMENS

FINEKIAGE (SRS —IRET)

2" diameter standard copper water pipe/elbow (Each elbow counted as one feet)

$40 (2R per feet)

1 ¥ ~1%NERPVC BESR (BHIEE—IRE)
1% ~ 12" diameter PVC pipe/elbow (Each elbow counted as one feet)

$40 (2R per feet)

T HEE &k PVC BEER REEKPEER)
T-joint copper pipes and PVC pipes for water inlet and drainage connection

$100 (& {Eper pc)

/X EKIEE (10 IRA)
Dismantle or modify old hoses/ pipes (within 10 feet)

$80 (B per time)

MR LR (FRBIKIRER)
Replace old waste trap

$120 (=& per pc)

BB R B FL 2R IR 2 IT B
Drill hole of 2% ” diameter on kitchen cabinet/partition

$80 (& 4L per hole)

JE AR B8 L
Cut hole at the cabinet bottom

$400 (4L per hole)

BB B L2 2 BR INAAR FT AL
Install extra wooden plate to cover cabinet base

$600 (& 1Eper pc)

1 AR (AEEER2.5 1 - ARIRSGREMRKETATZMRE, fLi20/aEdH R

NHIYAEENFETEFR)) - AEE2AEHA)

Drill hole on 1 inch solid surface for (hole diameter about 2.5”, there may be uneven
edge around the hole, due to limitations of the on-site environment and skill of the
workers, there may be slight unevenness on the edge of the hole (that is, it is not
perfectly flat), excludes stone-containing imitation stone)

$300 (&4L per hole)

1 NEHE/MA/EA/AFEREL (FLEERY 25 ¥ - BRIRSREFARERTATEMR

¥, FE D BE IR/ N U A (BISE B EF £))

Drill hole on 1 inch solid surface for Quartz / Granite / Marble / Stainless steel (hole
diameter about 2.5”, due to limitations of the on-site environment and skill of the
workers, there may be slight

$1,400 (7L per hole)

B 13A/15A iR ERER (HEERBRHTSIEEE)
Change new 13A/15A wall power socket (power supply electric wires should meet
rated power of the socket)

$150 (& {Eper pc)

WMKEEKRH10 bar 2 142 psi - BINEEE E23

Installation of water pressure regulator is needed if local hydraulic pressure is higher
than 10 bar / 142psi

$800 (& 1Eper pc)
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Annex 2: Delivery and Installation Guideline and Price List

Siemens Home Appliances

SIEMENS
2. RANEIE / B1E
Built-in Cooling / Wine Cooler
RRFHIBE ZRWE

Installation details

Installation charge

RELR
Standard installation

EAFNRE (W EARZEFKEINET)
Modify left-right hinge (must be done during installation)

BElEFItR (FIRFTEBRE ARA)
Fixing door panel (door panels provided by customer)

BEAXAERER NHLEREEREERERZ L - WAREERR)

Basic connection to electricity supply

(If the appliances needs an electricity connection to a spur connection box, dealer
should make the request at the time of ordering)

SEALE AR
Basic tests on the appliances

REEXREHARRE
Instruction on basic operation and maintenance

FLERANERLEMR
BUWEE

Please refer to the
service charges for Built-
in appliances

FEREE  BREPIETEAPINE
Left-right hinge modification to be done at site after appliance has been delivered
and installed

$900 (B =K per time)

R 13A/15A Ein BIRMENR (REEBRFTSMEEE)

Change new 13A/15A wall power socket (power supply electric wires should meet
rated power of the socket)

$150 (=& per pc)

L APIEERZEPIN
Connect and install the upper & lower door panels

$700 (& 1{Eper pc)

ELPIR, B EIF
Door panel changed with end-molding

$1,400 (= 1Eper pc)

Louver / Plinth

MR FFL $500 (& fEper pc)
Cut hole at the cabinet bottom
BEEO $500 (& fEper pc)

BB Bl L2 2R SNA MR ET AL
Install extra wooden plate to cover cabinet base

$600 (& {Eper pc)

MR EERRIMINEEAR TS
Extra flitch beams inside cabinet

$400 (=1& per pc)
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Annex 2: Delivery and Installation Guideline and Price List

Siemens Home Appliances

SIEMENS
3. ERATUHHIER
Built-in Hood
ZaEF S ZHNE

Installation details

Installation charge

REZE

Standard installation

53 6 NEXPERIAlE 10 IR
10 feet of 5” or 6” diameter aluminum exhaust hose

MG / KTE /el / RIBERZE (RFER)

Install on wall or ceiling or countertop or under wall cabinet

BEAXAERER NHLEREEREERERZ L - WAREERR)
Basic connection to electricity supply
(If the appliances needs an electricity connection to a spur connection box, dealer
should make the request at the time of ordering)

SERLE AR

Basic tests on the appliances

REEXREHARRE
Instruct on basic operation and maintenance

FREMRIIN AR ZEEITIF RN £ H
All materials included in the standard installation should only be used during
installation immediately.

FELEZERANERLEMR
BUWER

Please refer to the
service charges for Built-
in appliances

BIMERBIE(IIREESIRANME 8 IR), MFESiRalE (RIF), EXTRE

Extra Aluminum exhaust hose , If you need exhaust aluminum hose (original), need
to quote separately

$300 (&% per pc)

1 DAL JER B = DR MR AR 2 A5 i
Cutting stainless steel chimney for chimney hood

$400 (1% per pc)

ERFEFL / B ()\1560x300mm)
Cut hole at the cabinet bottom (<560x300mm)

$500 (& {Eper pc)

R 13A/15A Ein BIRE N (REEBRFTSMEEE)

Change new 13A/15A wall power socket (power supply electric wires should meet
rated power of the socket)

$150 (& {Eper pc)
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Siemens Home Appliances

SIEMENS
4. BRATUIRIE / TIOKNE | 7208 | BEHE
Built-in Oven / Built-in Microwave / Steam Oven / Warming Drawer
RRFHIBE ZRWE

Installation details

Installation charge

RELR
Standard installation

BEAXAERER NHFLEREEREERERZ L - WAREERR)

Basic connection to electricity supply

(If the appliances needs an electricity connection to a spur connection box, dealer
should make the request at the time of ordering)

Bl EER I EENEEUE
Fix the appliance to designated cabinet position

STAVE ARG
Basic tests on the appliances

BEENERRRE

Instruct on basic operation and maintenance

FELEZERANERLEMR
BUWER

Please refer to the
service charges for Built-
in appliances

B3 13A/15A TR ERER (HEBERBTSMHES)
Change new 13A/15A wall power socket (power supply electric wires should meet
rated power of the socket)

$150 (&2 f@per pc)

ST 20A iR IERHEH(HEERFTSMEEE)
Change new 20A wall spur connection socket (power supply electric wires should
meet rated power of the socket)

$200 (&=1E per pc)

R 32A FiRIERHEH(HEERFTSMEEE)
Change new 32A wall spur connection socket (power supply electric wires should
meet rated power of the socket)

$400 (& {Eper pc)

B Atk

Cut the side wooden plate on kitchen cabinet

$300 (8] per cut)

BB [ Bl L2 2 BRI ET AL
Install extra wooden plate to cover cabinet base

$600 (& {Eper pc)

BB EEERININE AR TS
Extra flitch beams inside kitchen cabinet

$400 (& 1% per pc)

Louver / Plinth

EEL N = EiiTE B2 $1,500 (& 1Eper pc)
Extra stainless steel plate for hole coverage
BEEO $500 (& fEper pc)

RZE_NFEN\B—B45ER With effective from 2024.08.01 (Revised version - 2024.06.18)

page 20 of 28




Annex 2: Delivery and Installation Guideline and Price List

Siemens Home Appliances

SIEMENS

BE 9N 57 ) (96 R
Extra stainless steel flange

$900 (& & per pc)

5. RATVRISEEIE / B8 / BialE
Hob (Built-in Gas hob / Electric hob / Induction hob)

R

Installation details

RRWE

Installation charge

R R
Standard installation

B R E M
Flexible hose and battery

BEXRERIFEER (NFLERGEREZEREREZ L - LAREERER)
Basic connection to electricity supply or gas supply point

(If the appliances needs an electricity connection to a spur connection box, dealer
should make the request at the time of ordering)

SERE AR
Basic tests on the appliances

REEXREHARRE
Instruct on basic operation and maintenance

FREMRIIN AR ZEEITIF RN £ H
All materials included in the standard installation should only be used during
installation immediately.

ASERAXBHLER
BUWER

Please refer to the
service charges for Built-
in appliances

R 13A/15A i BIRE N (REEBRFTSMEEE)

Change new 13A/15A wall power socket (power supply electric wires should meet
rated power of the socket)

$150 (=& per pc)

B3 20A R ESAHE(HEEREREMEESE)
Change new 20A wall spur connection socket (power supply electric wires should
meet rated power of the socket)

$200 (&1 per pc)

B 32A R ESAHE(HEEREREMEES)
Change new 32A wall spur connection socket (power supply electric wires should
meet rated power of the socket)

$400 (=& per pc)

RARABEIEZE
32A Single phase power cable with PVC Conduit

$950%#E/5% &
(up/negotiable)

FHEMAEEEREOAEK (BEEUBERRRSREMRAR LA TZME ABIELIR

NI AE(BNFEEE T E))

Hole enlargement of the kitchen cabinet countertop (due to the limitations of the on-
site environment and the skill of the workers, there may be slight unevenness on the
edge of the hole (that is, it is not perfectly flat))

$250 (BEAEJ]
per layer & per cut)
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SIEMENS

BHEAR/MA/Ea/AFMEmEDLBA (BEUEEARRSREFMRKETIATLZM

B, B OB IR M/ N A FE(BISR 2= E)))

Hole enlargement of the kitchen cabinet countertop for Quartz / Granite / Marble /
Stainless steel (due to the limitations of the on-site environment and the skill of the
workers, there may be slight unevenness on the edge of the hole (that is, it is not
perfectly flat))

$800 (BEAEJ]
per layer & per cut)

ZRNEN— RN ME (B2 X EH)
Install or amend the gas pipe < 1 meter (including pipes & accessories)

$500 (B per time)

EU=eERO
Modify the cooktop opening

$200%#E/5% %
(up/negotiable)

HERA+REN
Cut the seal the gas pipe + electrical socket

$500 (&= 1E per pc)

BHEEEE O L4/ \(RBEE RV IRI00EXK)
Hole reducing of the kitchen cabinet countertop (original edge less than 900mm)

$1,600E/ 5 5%
(up/negotiable)

BEEO
Louver / Plinth

$500 (&1 per pc)

6. HRATUMIESE

Built-in Coffee Machine

THEHE
Installation details

ZRINE
Installation charge

FELEZERANERLEMR
BUWEE

Please refer to the
service charges for Built-
in appliances

RELR
Standard installation

BEAXAERER NHFLEREEREERERZ L - WAREERR)

Basic connection to electricity supply

(If the appliances needs an electricity connection to a spur connection box, dealer
should make the request at the time of ordering)

STAVE ARG
Basic tests on the appliances

EERARERAARE

Instruct on basic operation and maintenance

EEFT 13A/15A i BIRE N (REEBRFTSMEEE)

Change new 13A/15A wall power socket (power supply electric wires should meet
rated power of the socket)

$150 (& 1@ per pc)
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SIEMENS

7. RARERBURZEWNER
Site-measurement and Installation Charges for Built-in Appliances

DISMANTLE INSTALLATION

PRODUCT CATEGORY
—— iR 78
Euu*ﬁfﬁ

(HKS) (HK$)
Oven f5/&
BRATEE $600 $600
60cm built-in oven60cm
BRANEE $800 $800

90cm built-in oven90cm

Microwave Oven, Steam oven and Warming Drawers #{}Z/F « ZlEREWRE

MORIE - FIERIEE $600 $600
Built-in Microwave, Steam Oven and Warming Drawers

Coffee Machine HIE#%¥

e $500 $800

Fully automatic built-in coffee machine

Hob Z&/#F (All gas hobs must be installed by Siemens Authorized Gas Installer)

FFEREREE  SEKEWE $600 $600
All built-in gas hob, electric hob and induction hob

Hood #lE#E

S0 h E $1,000 $1,800
Island hood

RACTUHh R $1,000 $1,800
Ceiling hood

i UV B OH @ $1,000 $1,000
Wall-mounted chimney hood

L8 2 R A $1,000 $1,000

Telescopic hood

Cooling/ Wine Cooler Z18/ Z#E

RANEE $900 $900
Built-in refrigerator
&6t TwinCool BII R BER S B EEHPIR 25 (ERAHHERIERE) $900 N/A

TwinCool single fridge and freezer: Side-by-side arrangement
(connection set installation)

BmATVEE $900 $900
Wine cooler
A EEXEE - coolModul %51 $2,800 $3,500

Built-in refrigerator and wine cooler - coolModul series
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SIEMENS
Dishwasher %%
PSR A 2 S Bii $600 $900
All Built-in dishwasher
Washer-dryer 17 7ct¥
FIABRA TR R TR TR $600 $600
Built-in laundry appliances
Additional charges HEfthffi iN&
ZEP FPERE
Pre-installation site measurement fee
- DB AR 5HER $600
For one site with less than 5 items
- DB 2R 5 HERE - SHHME $100
For one site more than 5 items, surcharge per item starting from the 6th item
BRI ] B AREEEES2,000 U T ZEEINBWE $300
Additional transportation charges for order of appliances & accessories with total (B2 per time)
amount less than HK$2,000
BMEEIEHE HREREEEW) $400
Outlying islands additional charge (exclude Discovery Bay & Ma Wan) (B per time)

&3 Remarks :

1. PhERRINERREIIRE

All the additional charges will be quoted separately

2. XNEBFRABZSEZEZH WEBEIER  BERSEE
This price list is for reference purpose only. Price will be quoted separately
under special circumstances
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SIEMENS
Bk 5 — FREEMRFS
Appendix 5 — Removal Service
PR B8 AR 75 32 1E R 1R A
REFRERTS FHRFRERTS
<EmiRFREEERH> RE FEIA
AR TS B G SB (REANEESEHESR | HK $400 /4
) HK $800 /#5#
HK $150 /4
HK $550 /##
BSREGHE | BERFABREEERLT BRERAERARAT
BRI BEAESRMTFRE (ERBREEEG) UTHME | BEAEEXORMFRERAES - IRHFBRRERE
ERNRETIER - JZHhEEZEH BRRER:
o EIXHE, ERE R AIBULEZIRE - HERENRK
SRR 15 AFT;
o EK7E - HBA S BB 900 A7
BEHS T BISLUREZ A
FREeEmaR B EAEERAMENEE HFEERTEHER - WEEIFZEHIER
ERRHE
i 85 g8 BRIREBEAER - IRABERXEIETE BRARSBEEER  F8E | BARSSTOER - e
BERIBEER (MHE B | EHERTBEER (M
REsi e ) PERESEEE )
A AR B R it 248
=
SR EVHAIR BEEXBEZURBERES "RERKENCE, ;| | EEURBEREE RER | BEUREBEEAR ZKE
FRSGE-—ETFRXOHEBRLEER - BHPFERE TEEBENACER TEEEREN—ERNA -
PREREER AR HERREENR
BREER —MEZELEXRH BP—2A PLeMEBRE | BEEX, 2ERBEDHET | —HBBE-BELEXRE &
78 ARBHRN BREBEISESBEE
TR (&)
ERBREERBEESRE  LEEEREREES
NWERERSHES
RISIRME | (1) REREARXERTERBEIMEAE  SEBRY | (1) BELEBINE RECOEE  BRIANEERNE
ZEH EGTRBERABE  NEEEHRBIRINE i gva=t

HWEIBE

(2) EXLEBUNE KREETERE
RN ERAIE

CBEERSEA

(2) BH—EWE - ARG

(3) AEHARENFEERBE (HIN : BREHT - FEHNEE

%5%) .

TEABREEBEEZEN
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SIEMENS
(3) BH—EWER - BFEE (4) MBS TIELITARREARR (0.L F 105 - HEBRS) -
SIS ELENER - TSR EREENE R

(4) WRBERBLABRRUTER - 818  EHER
RERKIEREAR - EARRENPT - MERL SR
YA, EMRBERNARBEREMO - ABKRE | (5) WFIRFHER (W RAXARE, FUKIE, HBEKS),
BEBBBIL . REET - PEFIBESESE) - U SN2 HHFEIH AR ICE
LIEREEWEEGEDRE - BB AERE
bR - TOHEETAEBEERENRERS

&)

A\

Ax

(6) BEIEZMRERCAENIRERZIMIERE - FRE
D@ TERBIZEBH
(5) MEFE  BEIUEN—REHNENIRERIEMEL

= wa a3 3t e
S . EREE T TN E B (7) MBLERBRRESN) SRR AT REESETR - RE

RBRELE - WSIFLHE
(6) MBLERERWES/) \RAULBATREESE

Ayt 2= 3 HoRxEs®
5 . REREEEEE . R EEH (8) MAIERIPRERE - B REER - 5 ExZ vo)

PTEERR ~ EE - ARATBARETEE

(7) RHOENKRERE ERXBEIXFER  AHEE
REEEMER - EERH - ARERAFARET
=i

©) BE - B ANEASNRRERER - AATGE
S UEAZE (FLIE ) 01 (BBEAH460E ) M
@ ENTHRIBRSERERmentaasy | (0 THEAFE FARERLOAER
BERES - AN T RS -
. EEAZHEORRBEN | W ATERON
e
. ERATBEORERERN, TS ERERE
B8 15 518
. EERR R RS
. BSOS B EE R RS
ME PR ERSIERER - HEETTEE AR
R

(1) ARTRBEMEIERAAR - RS IMNEX

(9) BE - BEANBABNRERERBRZ - A2
SREET (BAEN (L) 561 (F'AM
5486% ) RIE

(10) MBEETUHEFE - XARTVRBREIREE

(1) RATRBEANESURFANAR - 8R4 B

ZRERE -

M IERRFBEREAER AERARASRS - WRAFNRRRAARAR - BREXRABERERATRERE
RAENHEE 900 AT - (R EFEH)

*IEER EHIEEREE | TR, BRI R B I 2R HRESKENBS 15 AT - B8 - 24
# 2 R EZBRATUSRIE, RANENE, RAVSHENE, BEEN S UHREZIRE
FRSe b EPIREI ISR - B HK$250 RZLIRE(Y) - MFERI TIELISSAFREE RS (N 35184 - 1nBERSE) - #15
O2FE "BUABRBERER &k “BAXBRWER
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Removal Service options and terms:

SIEMENS

Removal Service under Producer

Upgraded Removal Service

Responsibility Scheme Plan AA Plan BA
Charge rate Free of charge o Free of charge (Specified HK $400 / unit
regulated electrical appliances**) HK $800 / unit #

e HK $150 / unit
e HK $550 / unit #

Service ALBA Integrated Waste Solutions (Hong Kong) BSH Home Appliances Limited
Provider Limited
Applicable Upon purchase of any of below Siemens regulated Upon purchase of any Siemens appliances
Conditions electrical appliances as specified in the Producer
Eco-Responsibility Ordinance, customer could enjoy
removal service for the same types of regulated
electrical appliances:
e  Washing machines, washer dryers and stand-
alone tumble dryers
= with a rated washing capacity not
exceeding 15 kg
. Refrigerators - with a total storage volume not
exceeding 900 liters
Payment Not applicable Paid by cash at site
Method
Service Same type and quantity of purchased appliance Same type and quantity of purchased appliance, including non-
scope and regulated electrical appliances
quantity
Service Any premises in Hong Kong. Collection address can | Any premises in Hong Kong excluding | Any premises in Hong
location be different from the delivery address of the newly outlying islands and movable objects Kong excluding outlying
purchased appliance (boats, yachts or vehicles) islands and movable
objects (boats, yachts or
*Collection address must be same as vehicles)
delivery address
Disposal Customer sign the Record of Choice of Removal Customer sign the Record of Choice Customer can contact
request Service at the time of purchase or make the request of Removal Service at the time of seller to arrange

within 3 business days after the date of purchase.
Late request will be deemed as no request for the
removal service

purchase disposal within one
month after delivery of

the new appliance

Service date

Normally three business days after date of purchase
from Monday to Saturday 8:00am to 7:00pm,
excluding public holidays

*Collection time is determined by the service
provider. Customer will be notified in the morning of
the service date by phone call

Same as delivery date, delivery and
disposal can be performed
concurrently

Normally one business
day in advance for
arrangement, please
refer to Appendix 1 for
details of the delivery
schedule

Statement
from Service
Provider

(1) The removal service is a separate service from
the delivery and installation service. The old
items pending removal can be removed before
new items delivery and installation, or placed
temporarily at the premises for collection

(2) The old item must stand-alone and be freed
from other connections or obstacles

(3) The old item will not be returned once collected

(1) The old items must stand-alone and be freed from other
connections or obstacles

(2) The old items will not be returned once collected

(3) If the old items have serious hygiene issues (e.g. rancid
foods, presence of cockroaches and ants, etc.), our staff will
have the right not to remove such items

(4) Additional charge may apply if additional efforts are required
to perform the removal service (climbing stairs, lifting the
appliance, etc.). Please refer to Appendix 2 Additional
Delivery Service Charges for details

(5) Customer can request dismantling services separately for the
old items, for example built-in appliances, water heater,
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Siemens Home Appliances

SIEMENS

(4)

©)

The free removal service will be abandoned
without re-arrangement if the old items are
found at the appointed date of removal service:
connected to water supply or electricity supply;
hindered by any obstacles like narrow door,
ground protruding etc.; have serious hygiene
issues (e.g. rancid foods, presence of
cockroaches and ants, etc.).

Customers is entitled to change the appointed
removal service date or address with 2 working
days' prior notice for one time

In the event of a Black Rainstorm Warning /
Tropical Cyclone Warning Signal No. 8 or
above, the removal service will be suspended
and rescheduled.

The company shall not be liable for any delay,
suspension or rescheduling due to traffic or
adverse weather conditions or other factors

The company shall not be liable for direct or
indirect loss resulted by any delay or omission
of removal service due to following reasons:
¢ On the appoint date and time, the contact is
not present
o On the appoint date and time, our driver will
not wait for longer than 15 min.
e The address provided by customers is
incorrect or misleading
e The phone number provided by customers
is incorrect or invalid
And in the event of omission for above reasons,
there will be no re-arrangement of disposal
service

All personal data are for the purpose of
arranging removal service for the old items only
and the company shall comply fully with the
obligations and requirements of the Personal
Data (Privacy) Ordinance (Cap. 486)

(10) In case of any disputes, the decision of the

company shall be final

(11) The company reserves the final rights to revise

the terms and conditions herein without prior
notice.

(6)

@)

8)

9)

(10)

(1

cooker hood etc. Please refer to Appendix 3 and 4
respectively on related charges for freestanding and built-in
items

Customers are entitled to change the appointed date of
removal service, maximum for two times, with no less than 1
working days' prior notice

In the event of a Black Rainstorm Warning / Tropical Cyclone
Warning Signal No. 8 or above, the removal service will be
suspended and rescheduled

The company shall not be liable for any delay, suspension or
rescheduling due to traffic or adverse weather conditions or
other factors

All personal data are for the purpose of arranging removal
service for the old items only and the company shall comply
fully with the obligations and requirements of the Personal
Data (Privacy) Ordinance (Cap. 486)

In case of any disputes, the decision of the company shall
be final

The company reserves the final rights to revise the terms
and conditions herein without prior notice

A This service is provided by BSH Home Appliances Limited, and subject to terms and conditions. In case of any disputes, the
decision of the company shall be final.
** Specified regulated electrical appliances: Washing machines, washer dryers and Stand-alone tumble dryers - with a rated
washing capacity not exceeding 15 kg. Refrigerators - with a total storage volume not exceeding 900 liters. (Excluded#)

# 2meters or above’s Built-in Refrigerator, Built-in Fridge, Built-in freezer and wine cooler or American style washer dryer

combo

HK$250 applies for detaching already-stacked washing machine and dryer before removal day, to be paid in cash onsite.

R _E_MFEN\B—BEN With effective from 2024.08.01 (Revised version - 2024.06.18)

page 28 of 28




	Appendix 1 - Delivery Schedule of Various Districts
	附表2 – 送貨服務額外收費表
	Appendix 2 – Additional Delivery Service Charges
	附表3 – 獨立式電器睇位及安裝收費表
	Appendix 3 –Site-measurement and Installation Charges for Freestanding Appliances
	附表4 – 嵌入式電器睇位及安裝收費表
	Appendix 4 – Site-measurement and Installation Charges for Built-in Appliances
	附表5 – 除舊服務
	Appendix 5 – Removal Service

