Updated: 20190211
To: Our precious dealers

e B

SAMSUNG LIVING APPLIANCES — INFORMATION/ SERVICE
—EREESR - TS

In order to enhance Samsung support to your company on promoting Samsung Living Appliance, our
delivery and installation services have been adjusted. For details, please refer to the attached pages.

RECE SRS = B REERS - NISIHEE KRR R EE R R 2SN B2 E

Schedule of Delivery / Pre-sale site visit / Installation for districts
Bk e/ Exilpir ZETER:

B Delivery / Pre-sale site visit schedule:
HEE BRI TR
- Districts other than Ma Wan, Discovery Bay, Tung Chung & Outlying Island: Every Mon to Sat
Borle (B8 W8 FENEESRIN: BEN 2N

Ma Wan & Discovery Bay ffi&& Tung Chung 5 JH
Every Sat Every Thu / Sat Every Mon / Thu / Sat
RN 2R A KN #EE— W R

Enquiry of delivery/ pre-sale site visit status on the day of service:
2862 6303 /3907 1698 Kit Kwan or 6588 2731 Monica Siu

s RS KB HESE: 2862 6303 /3907 1698 Kit Kwan % 6588 2731 Monica Siu
Service Hour: 11:00 am — 6:00 pm (Mon to Sat)
PFERRR: B4 11:00 — T4 6:00 CEEHE—FX)

P.S. Customer will be called to confirm the delivery time one working day before, logistic dept will
arrange the delivery only after confirmation, customer please listen to the call from logistic dept.
RTERIE GG > Fra 2SS R —(E TIERB& A - M e TRy IR
LR E > RS NFEIEERS -

B Pre-sale site visit order arrangement & Fijfis1r B Z2HE:

Pre-sale site visit order request (with customer information and model) cut-off time for
next working day as below:

MON ~ FRI: 4:00pm SAT: 12:00noon P.H./ SUN: No Installation Request
EHIA A BB HRRAE EFIR A AT —(E TR 2 DU B R R A B R AR
W— ~ EF  4:00 PM 7S T A 12:00 EIH AR E
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B Installation for districts schedule:
GEATIZRR:
Districts other than Ma Wan, Discovery Bay, Tung Chung & Outlying Island: Every Mon to Sat
ol (B8 Mg RBNEESRIN: 222N

Ma Wan F&& Discovery Bay Tung Chung 5 Lantau Area e.g. Tai O or
iy e Mui Wo KUER[H[& (e.g.
fgiE, KB
Every Sat Every Thu & Sat | Every Mon / Thu / Sat Every Mon & Wed
RN 2R A KN BRI 1R BRI =

Service Hour: 11:00 am — 7:00 pm (Mon to Sat)
ZAAERER]: A 11:00 — B F 7:00 G2 EHE—Z27X)

For fax request, please fax installation order / sales memo to 2862 6317

YO DR B2 22 PR - Sk 8/ B Aok (A 51 2862 6317

For confirmation of order requset, please send whatsapp to 9731 3726

ERMEE 82Tk > 5HsEMaaNE] 9731 3726

Customer enquiry of installation hotline. (2 A\ ZZEEARFEE S SE) — 3698 4698

Basic Installation / Door Change / Door Dismantle / Pre-sale site visit (This surcharge will be

collected on-site by the installation team)

HAFY/ $FF/ ERTREfr (EESME AR 22 SCATHEUED

Product Type Basic Door Door Additional Site
Erm TErE Installation | Change(On | Dismantle of measurement
BoRZpHE site)-(**) new or old (Free for SBS, RB33K,
FHEXFY(LE |REF (On site)| RN40H, RH60H, RF50M,
FD SRR RN40M)- (¥)
(BE/ZE®E| 1 (EFD | BN CREBAI BRI
HI)-(+*) HFYLFIZEMR KX RB33K,
RN40H, RH60H, RF50M,
RN40M)-(*)

REF Side-By-Side
EHE | REF/normal
REF - $380.00 $200.00 $110.00
KIS &
e
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WM WM
k1<% | Top-Loading $80 - - $100.00
AR TERE
WM WM
EAkt#% | Front-Loading - - - $100.00
AR E

(ELE P et — KB AR > NFTEZHRE KB > B FTESZM 110 AByoés LA -
(**) EEPIZ & FOFRSOEARE: - BN 380 AT A TE SR HE H (B4 T2

il ©

Basic Installation service of WM (Top-Loading & Front-Loading) includes:

N s g =) = / HiEH
BB RE Power ON/OFF
TSR TIRE Key Function

Water Tap Connection (Based on Water Pump and

UKREBRFEEL (IREEERIE Z K RAL R IEE) Pipe)

ER SN Function explanation and Demonstration

Extra Delivery Charge for Normal Qutbound Sales Order of REF & WM:

SEHE RIS NA TR

1. Customer is liable to a surcharge of below should the appliances be lifted up the stairs counting from
the first floor. This surcharge will be collected on-site by the delivery team. (Same charge for original
package or unpacked unit)

EEMHAN A ER - ARES: - B —fgllst - EHERKTREE -
(JFEESAr R R R S —F)

Services item : Product type: Charges:
AR PE iy E -
Normal REF / WM

(exclude RB33K8899S4/SH)
LRGSR
(1%E RB33K8899S4/SH [&41)

HK$40 / floor

i h
Staircase surcharge REF Model: RB33K8899S4/SH

Every 1 haree 1 fl
(Every 16 steps charge 1 floor) SEAERIGE: RB33KS899S4/SH
BHE & 16— HK$100 / floor

Side-By-Side / Multi-door REF
B/ ZPIER

FSR REF (RH60H)

HKS$150 / fl
A2 P 3150/ floor &
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- Every 16 steps charge 1 floor (min. 1 floor, for example 18 steps, delivery team will charge 2 floor)

Bl —E (REBHEHIEEM > 05 18 8 > XSG EHES)

- If there are over 4 steps from floor level to lift lobby, every 16 steps charge 1 floor. (min. 1 floor, for
example 6 steps, delivery team will charge 1 ﬂoor)
ﬁDi&@@ﬁ*ﬁéT%ZFﬁﬁﬁ A PR > F 16 g (BRI —EEH - %Ry 6 4%
HEE B EH SR ES)

- If there is slope / small path, and customer site that cannot be entered by truck, charge will be collected
for every HK$50/ 50m
For example: If <50m = HK$0, >50m but <100m = HK$50, >100m but <150m = HK$100
40 ERIESEVINES - TERAREHE AR FHEL - B ANE &5 50 KUTH HKSS50 Z i e,
g 50m DU A FUCE: ~ 50m BLEAE 100m BU R Y#y HKS$S50~100m LLEAE 150m BUT Y #E HK$100

- If there is over 4 steps outside the destination, every 16 steps charge 1 floor. (min. 1 floor, for example 6
steps, delivery team will charge 1 ﬂoor)
NENEHAHATE 25 4 A8 > 16 R h—g (BB —EEH - AZ%R 6 4> EEE
UL — e i )

2. Delivery and Installation service on the same day: Delivery and installation can be carried out on the
same day for appliances which dealer delivered before 6 pm as stated in the delivery and installation
schedule for various districts in Hong Kong. (This service is not applicable to some districts, please
refer to above delivery and installation schedule for details).

MR iEERERNEEHERE [N 6 B A A E] 2 &, n] BORZHRE H i e/ 288 ([ERIHrEA
ReteftE H A e/ ZERSF EF2S S oEIIEE/ ZEITER)

3. Customer has to ensure that the original or new buy appliances can be moved in or out the requested
place. If door dismantle is needed (e.g. kitchen doors, main door), customer needs to dismantle it by

themselves
B % BB ANEOR R A BT H 2 BB RN A i RE S E B & R BRI (L B A B IR R =
P9 (BT 50T - RFY) & ZHB TR

4. Extra installation charge for Island: (This surcharge will be collected on-site by the installation team)
Lantau Area e.g. Tai O or Mui Wo (except Tung Chung, Ma Wan & Discovery Bay) - HK$300
i SRR MR (BRI ME: PR FR 2 2R AT
KA HE e.g. KMR/MEE (FRECH/EE/ i sE5N) - HK$300
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Disposal old appliances service charge

—EEEEREB TR E

Updated: 20190211

Dealer should make the request of this service at the time of ordering and disposal will be carried out

immediately at the time of delivery. Should dealer not make the request at the time of ordering for a

disposal of old appliances or customer fails to release the old appliances for disposal at the time of delivery

of new appliances, disposal will NOT be carried out immediately at the time of delivery.

EERNFREEER  SEEMEITSEEREY] > DIEAER—FRE - VSRR AEEE

EEUARRPREERIRRE > AN A REfRitE

KA HZE AR -

The surcharge will be collected on-site by the delivery team.

EEEWRGEE LN, EHFEREXITEER

Services item : (Old machine)Product type: Charges: Remarks:
FR#5 - (B i ¢ WeE - it
Collection of old machine Normal REF / WM HKS$100 / unit HrFT S A BoRhES BN
(Together with new product IREE /AR PESTTER B R SIL
delivery) Side-By-Side REF / HKS$150 / unit % Door dismantle / lift up or
UrEEHE (XGRS —HEE) 4-Door or above REF (1 SBS REF 2247k #5557 | down stairs/ slope / small path
HPIHE /4 PSSR U #2$300) surcharge will be collected

Extra-large appliance

FrKE S

Contact delivery team to
confirm the charge

separately

ST ER(E

according to charge table

shown above separately

1. Disposal service of old appliances in similar type to the new appliances purchased and delivered only.
HEREEFSMNERES, e o XxTME, E5HE-

2. Please make sure to inform customer to disconnect of the electrical supply, water supply hose and drain
hose BEFORE the onsite date.

iR 25 P IR ERIR AR R AK B 7K

3. Delivery team reserves the right to refuse the dispose of the old machine if there are insects or leftover

inside the appliances.

3 5 EUE IR A LR RS, REBNEANEAEE R, %S, &
WM, Ao E R AR T AR -
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Extra installation charge for all appliances (incl. labor & material cost, not accept customer’s own

accessories as for installation requested standard):

FTA B BB RN\ Tk, BRSPS i BRI EOR A Rl PR i A -

Additional Installation & Description Type Price (HKD)
BP9 AR (K BOKEE) BEIMKER With Filter
4 73R FFERA— 1 $150
JFAEAOKE, 5500 15 IR $400
BEAR T Mg e AL (AZKEGHZK) $150
AL (SIE) ROOIGSTEDSR $100
[ AR PRAS L () $200
(*)E4R Free

Additional Items & Description Price (HKD)
7K HETH — WM $150
B T Mg KB XA (AZKEGHK) WM $150
FEAAESL (FF(E) WM $100
F bSO PR L (R WM $200
I KAL 7K E 2 TR (Fe) WM $100
EIERZKEER (F—firE K& WM $40
(B AIR 25 /KB (S 2 1.5M 25 /K85 WM $120
[EE (WIAE PVC oK) (f:E) WM $130
S B 1 IRDAE, 1IRELL A FULE) WM $150
Tegt st 1 IRDAE, 1 IRECRUT A FHURE) WM $150
(*)E4R WM Free

Wiring and Socket Charges & Description Price (HKD)
FEARRES 13A B H SERE WM/ RS6168 $150
AR 13A TR 7T BRI WM/ RS6168 $120
FEARRE 1SA BIEH K WM/ RS6168 $150
RIS 15A T8 7T 3 Ex F“ WM/ RS6168 $120
YRR LSS /J\Zﬂﬂit{ic%f%%% WM/ RS6168 Subject to individual quotation after site

(FRHREIR SR E)

measurement

VBB R R G 2B (T % B S A

s an AAIEERE - BRAGHIELHE -

Note:

Zar o A FIEERR A BAECESR

1. This price list is for reference purpose only. Price will be quoted separately under special circumstances.

AE B RAE S5 2 L As B E B R 5

2. This additional deliver charge will be collected on-site by the installation team.

BOMNEAEEHERR TZES

3. Samsung reserves the right to alter any content without notice.

=B REEANE A ESTE
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